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Show Programme

Find out who’s exhibiting and
what to look out for during the
show inside this programme. >» > >

What's coning up...

College Open Day -
Saturday 12th June

Find out about courses at Capel Manor and
see them ‘in action’ on this open day.

Pick up an events leaflet or visit our
website for full details of forthcoming
events www.capelmanorgardens.co.uk




Proud sponsors of Capel Manor’s 8th Annual
‘Celebration of Trees’

Husqvarna has one of the widest range of chainsaws
for every need and condition throughout the worid.
From forestry professionals to demanding landowners,
there is a saw to suit every need.

For further information, please visit www.husqvarna.co.uk



Capel Manor College offers a vast range of
certified short courses for those entering or
already working in the Arboriculture/Countryside
and Horticulture industries.

Certified short courses are an excellent opportunity to
gain the skills required to succeed and progress in the
industry.

They run periodically each month ranging from one
day to a maximum of 5 days.

Our tutors are fully trained and qualified to LANTRA
and NPTC standards.

Book your short courses during the Celebration of
Trees and benefit from a special discount. We are at

the Business Development stand in the main arena.

NPTC

COURSE COURSE FEE ASSESSMENT FEE
LANTRA ITA Chainsaw maintenance, cross-cutting and basic felling (up to 200mm) 4th-7th May 500
Cs30: Maintain the chainsaw and cross-cut and stack produce 31st May—1st June 293 141
maximum guide bar length of 380mm (15") 28th—29th June 293 125
Cs30/31: Combined course as above description 26th April-30th April 544 266
(Cs38: Basic tree climbing and perform aerial rescue 24th—28th May 603 141
7th-11th June 603 141
5th-9th July 603 141
(Cs39: Operate a chainsaw from a rope and harness maximum guide bar length 380mm 31st—1st April 440 125
17th—18th June 440 125
15th—16th July 440 125
Cs40: Carry out pruning operations maximum recommended guide bar length 380mm 14th—15th June 560 220
Cs41: Carry out dismantling operations 21st-25th June 594 220
LOLER: Level 3: Certificate of competence in the through examination
of Arboricultural equipment 19th-21st July 375 135
Level 2: Certificate of competence in brushwood and chipper operation 16th June 280 115
Level 2: Certificate of competence in brushcutting (strimmer) operations 30th June 230 115
Foundation Module (PA1) & Hand Held Sprayers (PAGA) 26th—28th May 328 217
1st=3rd June 328 217
16th—18th June 328 217
7th-9th July 328 217
Vehicles: Tractor Driving advanced level 12th—13th May 425 115
AMOWO2: Certificate of competence in the safe use of Mowers 19th-20th May 425 115

T AN

NOT FOUND WHAT YOU NEED?

We can offer more specialised training when there is
sufficient demand-ASK AT OUR STAND ABOUT
OTHER COURSES AVAILABLE.

We can also offer tailor made courses to suit the
training needs of your company. (Subject to sufficient
candidates).

For more information on short courses visit
www.capel.ac.uk/shortcourses or contact the short
courses co-ordinator on 08456 122 122 ext 245 or email
shortcourses@capel.ac.uk.




How would you pay the hills if you
had an accident and couldn’t work?

This is an important question, but one that is rarely considered.
Most people insure everything in life — their home, pets and car. If
someone breaks into your house then no doubt your TV would be
covered; but what would be worse, somebody steeling your prized
plasma TV, or you fracturing your spine and not being able to work

for 12 months?

Tree surgeons are used to paying
for insurance. Normally they have
Public Liability insurance and often
cover their tools and vehicles, but
the question is, what is the most
important thing in your business?
Answer: You and your staff! So why
aren’t you, or they, insured?

State benefits are extremely
limited and the rules surrounding
whether or not you can claim are
tightening all the time. The
important thing is that most people
can insure themselves against
accidents, but few consider this
option. This type of insurance gets a
bad press, mainly because people
buy poor quality products often
connected to a mortgage, or respond
to mail shots. The way to avoid this
is to go to a specialist company that

UWedlake Oniginals

CHRISTOPHER WEDLAKE
On the Register of Professional Turners Guild
of Essex Craftsmen

Woodturning, display of hand turned
wooden items including fruit, pens
and kaleidoscopes

www.wedlakeoriginals.co.uk
wedlake.originals@ntlworld.com

knows the market. The policies
people can take out generally fall
into five main categories:

Compensation Schemes

Often costing less than £10 per
month, these sometimes offer huge,
headline-grabbing amounts of
compensation. I have one in my
hand now. It will pay up to £150,000
if you are disabled as the result of
an aircraft accident (an extremely
unlikely event!). Normally these pay
out a set amount for various
injuries. This may well be several
thousand pounds for the ‘loss of the
use of a leg’. On closer inspection, if
the insured was to break a leg and
be off for 6 months they would get
nothing as the loss of the use of a leg
is not permanent. Unfortunately,
they are marketed under names like

treeworker

Tree climbing, roping, rigging

and associated equipment supplies

2 Portway Road, Twyford
Buckinghamshire MK18 4EE
01296 738459

info@treeworker.co.uk

‘Accident Protection’, which gives
the impression you are buying all-
round cover, when you are not.
There are some better versions
around but be careful and take
expert advice.

Hospitalisation Schemes

These pay out if you have to stay in
hospital overnight. In theory they
are a good idea, but again if you
break a leg and don’t stay in
hospital then you may well get
nothing. The problem here is that
there are countless injuries that
could stop you from working for
months, but will not require a stay
in a hospital.

Mortgage Payment

Protection Policies

These are often sold when you take
out a mortgage. Although they offer
basic protection they have a few bad
points. Firstly, they are virtually
always over-priced, especially if they
have been bought from a bank or
building society. They normally

vcrmeer Vermeer UK offer a full

_range of woodchippers and
stump grinders for the
professional arborist and are
able to support you with a
range of Sherril accessories
and spares to keep you

working and earning.

Also an agent for Farmi tractor mounted chippers.

45-51 Rixon Road, Wellingborough, Northamy hire NN8 4BA
Tel: 01933 274400 Fax: 01933 274403
www.vermeeruk.co.uk

Showcase the
% Arboricultural
L . Association’s career
| [ grade membership
| B structure and the AA

(4 approved contractor
9 scheme now registered

cares for trees with CHAS.

THE ARBORICULTURAL ASSOCIATION
Ampfield House, Ampfield, R Hants SO51 9PA
Tel: 01794 368717 Email: admin@trees.org.uk

CGM

Groundcare

Yi

Chelmsford Grass Machinery

www.chelmsfordgrass.co.uk

Suppliers of all leading makes of domestic
and professional groundcare equipment.

HONEY BROTHERS LIMITED

Supplier of arboricultural and forestry
equipment including machinery.
Newpond Road, Peasmarsh,
Guildford GU3 1JR
Tel: 01483 561362
www.honeybros.com

CHAPTER

The International Society
of Arboriculture (ISA) is
the world’s biggest group
of professional arborists
with over 14,000 members
distributed throughout

38 “chapters” across the

5 continents.

www.isa-arhoriculture.org

F R Jones and Son

We supply all arboricultural
equipment, chainsaws, chippers
and lots more. We are dedicated

to providing a high quality

and reliable service whilst
offering very competitively
priced equipment.

6A Longhurst Road, London SE13 5LP

020 8852 9668
enquiries@frjonesandson.co.uk

Stanton Hope

The first name in
FORESTRY EQUIPMENT

visit our web shop NOW!
www.stantonhope.co.uk

for the finest range in superior tools and equipment for
the FORESTRY, PROFESSIONAL and ARBORIST
STANTON HOPE LTD, 11 SEAX COURT, SOUTHFIELDS, LUNDON, BASLDON, ESSX 5515 61Y

Email: sales @stantonhope.couk  TEL: 01268 419141  FAX: 01268 545992




have a waiting period of at least 30
days and only pay out for 12 to 24
months. It is likely that you can
obtain substantially better cover for
less money elsewhere.

Accident protection policies

These come in a variety of guises
and are sometimes attached to a
public liability policy. Although
often giving only basic cover, they
are certainly better than nothing.
There are also a few companies that
market these direct to the public.
Their main drawback is they
generally only pay out a small

amount of money, for a limited time.

Income Protection Policies
These are by far the best form of
cover to have and generally
speaking they have a number of
advantages over other types of
policy. Firstly, they have much
shorter waiting periods, which can
be as little as one day. They also
cover all accidents, not just those
that happen at work and all
illnesses. Finally, they can pay
compensation to the insured person
until the age of 65 — considerably
longer than other types of policy.

A variety of institutions market
these products, but they are usually
only available through brokers. As

you can see these polices offer
substantially better benefits. Now
you are all probably thinking “OK,
but how much will that set me
back?”. Well the good news is that
this type of insurance is often
cheaper than other options.
Recently I replaced an accident
and illness policy for a client. His
existing contract was with a well-
known bank. Not only were the new
premiums 14% cheaper, the cover
would pay out 22 times longer and
the waiting period was just 7 days
compared with 30 days on the old
policy. This is typical of the sort of
situation we come across every day.
Now if you are looking for accident
insurance there are a few golden
rules to follow:
¢ Be careful about buying insurance
from banks, building societies or
mail shots.
e If it only costs £10 per month then
there is normally a reason for it.
¢ The most important point is to go
to a specialist company that
knows the market. You will
probably get better quality
insurance for less money.
Simon Wilson
Income Protect
01732 363562
www.incprotect.co.uk

CUTTING-

UK LTD

WHAT KIND OF SAW
PERSON ARE YOU?

SPECIALIST PRUNING SAWS
FOR THE PROFESSIONAL
GARDENING ENTHUSIAST.

WWW.CUTTINGEDGESAWS.CO.UK

Riko UK

Firewood and forestry machinery
including trailers, cranes and the Unique
Riko UK Fast Tow Forwarding Trailer, the

only Road Trailer on the market that is
designed to take a crane and features our
unique Hydraulic Sliding Load Bed.
01420 487300 | www.alpinetractors.com

Equipment Supply
Services Ltd

European distributors of Woodsman drum
chippers, Rotochopper waste wood grinders and
UK distributors for Humimeter biomass
measurement equipment. Specialist process
solution providers for briquetting, pelleting, animal
bedding production from woodland residuals.
Unit15, Milland Road Industrial Estate,
Neath, West Glamorgan, SA11 1NJ
01639 635213 info@eqss.co.uk
www.equipmentsupply.co.uk

Will’s Chainsaw
Sculptures

Chainsaw carving demonstrations
and items for sale

07763 055151
chainsawcarver@mail.com

Forestry Journal

Magazine promoting the
wise management of trees and woods.
www.forestryjournal.co.uk

essential ARB

Written by arborists for arborists covering
all aspects of the industry including
product reviews, case studies, events, etc.
www.essentialarb.com

HHusqvarna

The world-leading manufacturer of
forestry, park and garden products

Tel: 01453 820300
Fax: 01453 826936
www.husqgvarna.co.uk

Mobile sawmills
at the very best prices.
www.justsaws.co.uk

BARTLETT

. TREE EXPERTS
Established in 1907, and
with offices nationwide,
offering tree surgery services
and plant health care.
Shenley Lodge Farm,

" .. Rectory Lane, Radlett WD7 9BG
Tel: 01707 649018 www.bartlett.com

www.theabsalvte

TRAINING - PROFESS]

bCompany.com

|CES - CONSULTANCY

The Absolute Arb Company
Experienced independent
training providers
Tel: 01772 623588 Mob: 07879 658047
Email: info@theabsolutearbcompany.com

Wood-Mizer

Suppliers of mobile and static mills
from 5.4m to 15.6m blades,
blade re-sharpening and secondary
processing equipment.

Tel: 01622 813201

www.woodmizer.co.uk
info@woodmizer.co.uk

Tree protection
systems, Gell Web,
Tree Root Protection,
Deep Root Silva Cell
Integrated tree and
stormwater system.
sales@geosyn.co.uk
Www.geosyn.co.uk

“

Geosynthetics Ltd.

Capel
Apprenticeships

Find out about Capel’s apprenticeship
schemes which allow your employees
to gain nationally accredited
qualifications while they work.

www.capel.ac.uk

08456 122 122




CELEBRATION of TREES

Sponsored by Husqvarna

Friday 23rd April

All day Course and career information available from the Capel Caravan in the Show Field.

Allday Discuss Employer Responsive Training including Short Courses, Apprenticeships, Train to Gain or
Bespoke Training schemes with the Business Development Team in the Show Field.
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11am, 1.30pm and 3.30pm  Axing demonstrations and chainsaw performance by the Gwynedd Axemen, sponsored by Husqvarna.
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ipm Technical update of the current felling techniques. NPTC Verifier/Assessor. Demonstration by Capel
Apprentices.
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Supplying the industry with the
very best PPE, climbing
equipment and machinery.

m

NAArD.COM
Forestd Ihe loloning specal ofers
show:

Tel 01962 857951

Fair Lane, Winchester, Hants SO21 1HF i ' N new haix air power
gold boots

husqvarna 346xp 15"
chainsaw

COME AND SEE US AT THE SHOW
TO ENTER OUR FREE PRIZE DRAW

new marlow WASP
Richard Thomas 13mm rope

Arborist Sales




 and the COUNTRYSIDE

HHusqvarna
Saturday 24th April
All day Course and career information available from the Capel Caravan in the Show Field.
All day Discuss Employer Responsive Training including Short Courses, Apprenticeships, Train to Gain or
Bespoke Training schemes with the Business Development Team in the Show Field.
All day Capel Manor College students competing in the Work and Speed Climb events.
All day Will’s Chainsaw Carving.
All day Archery in the arena.
All day Refreshments and Bar.
All day Animal Corner.
9am-5pm Appointed Persons First Aid, run by Complete Tree Care in the Manor House.
9am-5pm Certified Arborist Exam, run by the ISA.
9am-5pm An introduction to Report Writing run by CAS in the Manor House.
11am-3pm Falconry display on the lawn in front of the Manor House.
11am, 1.30pm and 3.30pm Axing demonstrations and chainsaw performance by the Gwynedd Axemen, sponsored by Husqgvarna.
11am-1pm Kids Climb.
11.30am-12noon Exotic Room Open.
12noon Tree Spade demonstration by Civic Trees.
2pm-4pm Kids Climb.
2.30pm-3pm Exotic Room Open.

'I"P MASTER

Tipping Body Manufacturer
and Specialist Body Builder

* Bodywork built to your specification

* Available in steel, aluminium and GRP
* Available for all major chassis

* Available for new and used vehicles

* Nationwide delivery

For further information on our full range

Freephone 08081 444 477

or visit www.tipmaster.co.uk




STIINNING !

The NEW LlGHTN NG
chainsaw boot from (7

RTEG

“ The toughest and
most comfortable
chainsaw boot

ou will wear

Waterproot
RABreathable.
Unique™
Sole StabiliSing I?’;"A;D!ﬁ/
Sy/s ?E‘@b

name
address

email

BN w5 1600
gy RRpEte. phone

For more in oﬂ@l 0800 652 3292 or email arb@fortecfootwearlid.com

All details must be filled in to recelv it you do not wish to receive further Arbortec special offers




CUTTING EDGE UK Ltd

In August 2009, Cutting Edge Saws was a barely formed company
consisting of three 23-year-old friends on a make-or-break mission,
importing White Horse pruning saws into the UK. Three months on,
Cutting Edge UK Ltd has the support of some of the top names within the
arb world. Their products are being distributed by some of the most

respected suppliers in the business.

A fledgling business looking to keep
costs down, Cutting Edge UK Ltd
harnessed a cost-effective method of
launching their new business and
products by attending the F R Jones and
Son arborist show asking visitors for
professional feedback on the eighteen
samples that White Horse provided.
Chris said “One visitor to the stand, an
arborist with twenty-five years’
experience, asked if our products were
imitating Silky’s. I said ‘No’, and asked
for feedback. He examined the locking
mechanism on a multipurpose Mustang
TH-300 ‘straight blade’ pruning saw and
got the ‘click’ action right away. Looking
directly at me, he bent the blade 360
degrees from handle to tip one way and
then back the other. Both times, the
blade sprang back straight and true.
Surprised it had not snapped, he asked
me why he had not heard of these
products before and asked me to bag
him up a Brumby BM 360 straight
blade, the Mustang and Bronco T250, all
featuring an impulse hardened blade
and contoured handle.”

Professional users complimented the
contoured fit of the Lex Universal Grip,
one customer remarking that because
the handle is further away from the

blade, there is less risk of his finger
being sliced if a branch jerks or tugs
unexpectedly.

Generally Chris and Anthony
discovered that customers valued
performance and quality over price
which (for their White Horse range) is
typically 10% — 20% lower than other
pruning saws.

Specifically, Cutting Edge has
streamlined their range to nine
products, taking care to complement
(rather than replicate) blade lengths
already available on the market. Their
range now includes the compact Noble
180mm (folding saw), the multipurpose
(landscaping and gardening enthusiasts)
Mustang (straight blade), the climber-
inspired lightweight Bronco and
their ‘hardwearing for the
professional’ Lex (LX 310
straight blade is their
most popular
seller) and
Brumby
ranges (all of
which come with
either straight or curved
blades).

It seems that Cutting Edge
Saws have gained the support and

trust of the arb industry. Chris says,
“We want to be the best at what we
offer, giving our customers a service that
goes that extra mile.” One such
customer, Andrew Bennett of
Stumpcrunchers, was the first person to
buy a Cutting Edge pruning saw from
their stand at the show. Andrew says,
“The first blade on my Brumby 360
failed.

I went to FR Jones for a replacement
blade. As soon as Chris found out, he
rang me and said that the first saw
must have been faulty and that he
would replace the whole saw. He did not
need to do this. I find the blade to be
finer and the teeth sharper than other
brands on the market. It cuts through a
four-inch branch beautifully.”

Cutting Edge also offers a personal
service to their stockists that only a
smaller company could provide. “We
offer tailored marketing to suit a
stockist’s needs. For some, merchandise
tailored with their logo and the Cutting
Edge brand may be their option of
choice.

For others that do not have the time,
I create the marketing strategy,
physically (or remotely) working
alongside a member of staff, tailoring a
database, creating the promotion, and
handing over a list of clear corporate
leads. This way we make sure we are
keeping customers 100% satisfied and
ensuring, that for our stockists, we are
doing the same.”

Cutting Edge Saws has four
distributors in place; FR Jones and Son
(South London), Lister Wilder
(throughout the South), CP Garden
Machinery (Sussex) and AMP Services
(East Sussex). One buyer did not even
need to see the product. Having met
Chris once and heard about their
services, the buyer said,

“I have faith in you,”
and promptly ordered
ten units of each
pruning saw. “There was
a gap in the market for a product with
comparable qualities that gives a
stockist a better rate per unit, as well as
a unique service to actually help drive
future sales that ensures the end
customer is always satisfied. I do not
think White Horse expected our first
order to be so big!”

www.cuttingedgesaws.co.uk

ThermoEcology

Thermal imaging technology provides
arborists with the first ever positive,
proactive tree assessment technique

for really informed tree care.

0845 658 1400
www.thermoecology.net

TREESURGEON

INSURANCE SERVICES

Public Liability
Employers’ Liability

Life Insurance

Personal Accident Cover

We specialise in arranging insurance
for Arborists and Forestry Workers

Tel 0800 3345382 | www.tsins.co.uk

ARBTALK

Discussion forum
for arborists.

www.arbtalk.co.uk




CUUNTRYSIDE WAI-ES TRIP MAY 2009 A LADS 5 DAY EXTRAVAGANZA!

The North Wales adventure, despite
the bad weather, was stimulating
and energising. We covered a
diverse range of practical habitat
management and used the colleges’
new equipment from a recent
Molenet bid.

On the first day we visited the Centre
for Alternative Technology at
Machynlleth offering the latest
contemporary information and guidance
on a plethora of sustainable energy
sources, important in terms of reducing
Carbon budgets and enlightening people
into alternative ways of acting and
thinking about energy use and
consumption.

Day two we visited the “Ugley House”
at Ty Hill to do some volunteer work for
the Snowdonia Conservation Society.
Here the group helped to improve the
woodland path in the stunning
conservation Garden. This was a

Civic Trees

The UK’s leading provider of specialist
services for semi-mature trees.
Supplying, planting and relocation.
0800 0121412

info@civictrees.co.uk
www.civictrees.co.uk

physically demandlng day Wlth materlal
for the path having to be brought by
hand from the car park several hundred
meters away. The ground was tricky and
uneven — with the original path being
heavily eroded. Some of the group also
helped to coppice some Hazel which was
used to weave a fence to hide water
tanks on the site.

@ Complete Tree Care
arboricultural recruitment
The only recruitment agency dedicated
solely to arboriculture with over ten years
experience of the arboricultural industry.
We offer both permanent and temporary
placements in the UK and abroad.

admin@completetreecare.co.uk
www.completetreecare.co.uk

Day three we joined another group of
volunteers to clear large areas of the
alien invader. The best way to dispose of
the rhododendron was to burn it so we
had huge fires burning all day. It should
be noted though that the plant seeds can
remain active in the soil for up to 35
years!

The site at Bryn Dinas allowed us to
use the Molenet Bat detectors. There
was also a healthy Owl population. The
other Molenet equipment was also used
for testing water quality at all the sites
visited. With these kits we can test for
dissolved oxygen, nitrates, phosphates,
Iron, Magnesium, pH and so on.

On our last day we looked at some
coastal sites unique to the area and
looked at upland habitats in general.
We ended the trip in Porthmadog with a
well deserved pint (over 18’s) and a fish
and chip supper.

Andy Copsey

Rustic Mushrooms

Mushroom growing kits
and spawn ready to grow logs,
seeds and mushroom products.

RhizoEcology

The new age of
arboriculture exploring
the life support of trees in
the arboreal world below
ground level.

0845 658 1400

advice@rhizoecology.com
www.rhizoecology.com

» Herts and
§ Middlesex

Display of material
and information
covering the
conservation of bats

and their roosts.

ITma&mug?

GARDENERS ROYAL BENEVOLENT SocieTy

Helping Horticulturists In Need S

Gardening goods/ gifts

www.perennial.org.uk

GREEN"PLANT

Authorised dealers for Timberwolf,
JLB Groundcare, Stihl, Husgvarna
and others providing full sales,
hire, service and parts from

l.arensa

Tastings and sales of

MBs — Tracked Access

Specialist access spider lifts to provide

Specialist hi-tech products
for tree care.
Special show discount prices!

www.sorbus-intl.co.uk

BTS Training/Trees Unlimited
Unit 16, The Lion Barn, Maitland Road
Needham Market, Ipswich IP6 8NZ
01449 720333
enquiries@btsgroupuk.com
www.btsgroupuk.com

depots across the south east. light fruit Schnapps. safe and easy access for tree works.
www.greenplantuk.com www.mbsgm.com
S@rb US bts'& Gun
@ Guilds
INTERNATIONAL LIMITED GROUP

NPTC

Provision of information on a
wide range of land-based
qualifications.

www.nptc.org.uk
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Personal Accident

Insurance
for Tree Surgeons

Here are a few of the
benefits of the Personal
Accident Insurance we

: .“g’
e can arrange...

on
,: | #1
¥

P

® Covers working at any
height and chainsaw
accidents.

® Pays an income all the
time you cant work.

® Claims paid out until
age 65. Not just one
or two years.

® Cover from day one.
No long waiting period
for claims payment.

® Covers accidents at
work, leisure and can
include illness cover.

- ® Highly competitive
i A -. = premiums.

Find out how little it can cost to protect your income

0800 0431634 / 01732 363562

www.incprotect.co.uk
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